Your ltalian experience begins with Alitalia. Alitalia is the Italian national
carrier, flying from both London Heathrow and London City airports to
26 Italian cities and many destinations worldwide.

Once in Italy, you can connect to further 25 cities including Florence,
Venice, Naples, Verona and Palermo. Alitalia is also the only carrier to
offer direct flights from London City Airport to Linate, Milan central city
airport. To help you make the most of your day, Alitalia can offer you
the first flights from Heathrow to both Rome and Milan and also the last
flights back each day.

Customers' needs and quality of service are the focal points of Alitalia’s
strategy, so that every travel experience has that distinctive touch of
[talian style. Alitalia also stands out for the major renewal of the fleet;
new aircraft are gradually being added providing better quality flights
and offering customers one of the youngest fleet in Europe. Book now
with Flight Centre and save on any Italian destination. Take unforgettable

memories home.

Alitalia -+

Business Class

The Best of ‘Made in Italy".

Alitalia’s longhaul business class is called Magnifica.
This private cabin offers passengers leather
seats, extendable into a fully flat bed position,
with massage function and individual 15.4 inch
screen. Exclusive menus created by great chefs
interpreting Italian regional cuisine and wines
selected from the best Italian wine producers
by the I.S.A. Some of the finest Italian products
are offered in Magnifica class and designed

by Richard Ginori and Frette; personal-care
kits designed by the Milan fashion house Culti.
Short/medium haul business class is the Ottima
Class. Passengers who choose to fly Ottima can
enjoy spacious and comfortable seats, with up
to 32 inch seat pitch and 20 inch width.

Economy

The Alitalia economy class product offers
two classes of service:

Classica Economy for short and medium haul.
Classica Plus — Premium for longhaul.

These cabins offer passengers a variety of
services ranging from comfortable seats with
a pitch of up to 30 inches, a wide selection of
in-flight entertainment and complimentary
snacks and drinks. By choosing Alitalia
economy class you will also be able to access
a number of airport services such as; online
check-in and self check-in machine where
available and the possibility to accrue frequent
flyer miles for MilleMiglia club members.

* Access to online check-in, dedicated check-in
desks, exclusive VIP lounges and access to
‘fast-track’ security lanes in selected airports

* 3 pieces of checked baggage allowance
(up to 23 kg each) and 10 kg hand baggage
allowance

» Comfortable seats, with up to 34 inch seat
pitch and 20 inch width

In addition, Magnifica class offers you:

* Wide selection of onboard entertainment

* ‘Landscape camera’ which allows for live
viewing outside the aircraft

« ‘Noise reduction” headsets to ensure optimal
listening and guaranteeing audio sound isolation

* Access to online check-in and self check-in
machines (where available)

* | to 2 pieces of checked baggage (up to
23 kg each) depending on destination and
8 kg hand baggage allowance

» Comfortable seats, with pitch up to 30 inches

» Complimentary meal on longhaul
destinations and snacks/drinks on short/
medium haul

In addition, Classica Plus — Premium offers you:

* 96.5 cm of space between the seats,
about 25% more than economy class

* Individual 10.6 inch screens with an
on-demand entertainment system

* ‘Noise reduction’ headsets




