United

flights operated by Continental

The new United, operated by Continental Airlines Inc., offers unrivalled
access to the Americas from more UK airports than any other airline.
UK departure points include Belfast, Birmingham, Edinburgh, Glasgow,
Manchester and there are 5 daily flights from London Heathrow to
New York /Newark Liberty International Airport, in addition to
twice-dalily flights from Heathrow to Houston, Texas. From Newark
onward connections are available to more than 200 cities throughout
North America, Latin America and the Caribbean.

United is a member of Star Alliance, the largest alliance in the world.
United Continental Holdings, Inc. is the holding company for both United
and Continental. The 2 airlines will operate separately as they begin

to integrate key customer services, marketing activities and airport
processes during this year.

Continental ?2),2)

Airlines

BusinessFirst”

Al flights from the UK now feature 180 degree * 180 degree flat-bed seat providing up to
flat bed seats providing you with up to 6 foot 6 foot 6 inch sleeping space

6 inch sleeping space and a 15.4 inch LCD « Audio/video on-demand system with a

monitor with iPod connectivity, universal 154 inch LCD monitor

power outlets and a USB port. ) . )
* iPod connectivity, universal power outlets

Installation on all UK departures will be and USB port

completed by Spring 2011. A 5 course dining
* A5 course dining service accompanied
service offers a gourmet menu selection

by premium wines and champagne
accompanied by premium wines and

champagne. An Executive Meal Option is * Executive Meal Option available for those
gne.

available for those wishing to dine at a time of wishing to dine at a time of their choice

their choice. Ground benefits include exclusive * Exclusive check-in, lounge access, Continental's
check-in, lounge access, arrival shower service concierge and chauffeur-drive service

at selected airports, along with a dedicated « Baggage allowance of 3 pieces per person,

concierge service and chauffeur-drive service.

weighing up to 23 kgs each

Economy

Continental Airlines believes every customer » Comfortable seat with up to a 32 inch pitch

deserves a comfortable and relaxing trip. Wing « Complimentary options of hot meals and

headrests give your head and neck support soft drinks
and are adjustable to your individual comfort. ) )

* Winged head rests with multi-adjustable
Audio/video on-demand seat-back TVs are features
installed throughout the transatlantic fleet
* Audio/Video on-demand entertainment
allowing you a choice of at least 40 movies, )
system available at every seat
60 short programmes, over 2000 tracks of

music and 20 video games all operated by * Free extra leg room seats for One Pass

touch-screen and/or remote control. Elite members

Online check-in is available between 24 hours * Baggage allowance of | piece per person,
and 2 hours before scheduled departure with weighing up to 23 kgs
the option to purchase extra legroom seats. * Generous carry-on allowance, weighing

up to 18 kgs




