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Flight Centre Says
Why we recommend Etihad Airways
One of the youngest major airlines in the world, Etihad has quickly 
become one of the best and most well known, winning the coveted 
title of ‘World’s Leading Airline’ at the World Travel Awards in both 
2009 and 2010.

The airline treats to all its customers as ‘guests’ rather than 
‘passengers’ and outstanding service makes this apparent. A child-
friendly service including activity packs and dedicated entertainment 
options makes Etihad a great choice for those with young families.

Quality onboard product at the cutting edge of comfort, functionality 
and entertainment makes Etihad a great choice.

*World Travel Awards 2009 & 2010. †Skytrax 2009. #Available at selected airports.

Coral Economy Class
Experience courtesy. 
Discover class leading comfort.

Our Coral Economy class offers a combination 
of space, comfort and warm service of the 
highest standards. With the most spacious 
seats in comparable cabins, a selection of 
classic cuisines, the best of entertainment and, 
of course, the warmest welcome from our in-
flight hosts, you travel as a distinguished guest 
in our Coral Economy class.

Welcome to a new class of flying. 
Welcome to Etihad’s Coral Economy class.

Discover why you should change to the best:

•	Over 600 hours of on-demand entertainment 
on some of the largest personal screens in the 
sky – as well as MP3 player connectivity and 
universal power sockets

•	Cuisine that’s regularly voted among the best 
in the industry by review website Skytrax

•	Specially designed child friendly services, 
with activity packs and their own dedicated 
in-flight entertainment

•	Exclusive new terminal in Abu Dhabi

•	Award-winning loyalty programme  
(Etihad Guest), which offers you immediate 
rewards from the first mile earned, and no 
blackout periods

Pearl Business Class
Travelling as a Pearl Business Guest with  
Etihad is an uplifting experience.
You’ll notice that we offer truly personal 
service throughout your journey. Sit back and 
enjoy all that goes into making a great flight 
– luxurious seating, extensive entertainment 
options and signature cuisines.

Business or pleasure, the luxury of the Pearl 
Business class will leave you relaxed and fully 
prepared for your destination.

Our most recent awards include: 
Best Longhaul Airline – Business Travel Awards 
2010, Best Business Class Catering – Skytrax 
Awards 2009, Best Business Class – Skytrax 
Awards 2009.

The World’s Best Business Class†

•	Award-winning fully flat beds in an innovative 
1–2–1 layout – all seats have aisle access and 
are forward facing

•	A dedicated Food and Beverage Manager, 
restaurant quality dining on-demand, boutique 
wines, and Kitchen Anytime options

•	15 inch personal touch-screen, seat with 
inbuilt massage and Aigner valise

•	A private chauffeur taking you door to  
door in a luxury limousine, at both ends  
of your journey#

•	State-of-the-art lounges – including all day 
fine dining, nanny service and complimentary 
luxury treatments at the Six Senses Spa#

Diamond First Class
Etihad Diamond First class fuses old-world 
hospitality with the best facilities in the air to 
create luxury that has to be experienced to be 
believed. With more than six feet of space,  
a luxurious environment, state-of-the-art in-
flight entertainment and signature cuisines,  
you have every reason to enjoy every moment of 
your journey. Change into your sleeper suit in an 
onboard Changing Room, while a crew member 
makes up your bed with the finest linen.
For ultimate luxury, select Diamond First Class.

Our most recent awards include: 
World’s Best First Class – Skytrax awards 2010, 
World’s Leading First Class – World Travel 
Awards (WTA) 2009. Best First Class Airline 
Seat – Skytrax awards 2010, Best First Class 
Onboard Catering – Skytrax awards 2010.

The World’s Leading First Class*

•	Sliding doors will seal you away in a world 
of intimate luxury – a private suite featuring 
your own 6 foot 8 inch fully flat bed

•	Dedicated Food and Beverage Manager 
will set the scene to a dining experience 
comparable with the finest restaurant,  
with the option to sit opposite a guest

•	23 inch personal screen, hand stitched 
leather Poltrona Frau upholstery, wardrobe, 
minibar and Ferragamo valise

•	Door to door luxury Etihad Chauffeur 
service at both ends of your journey#

•	The finest First Class lounges – including a 
la carte dining, chef ’s table, Champagne Bar 
and pre-flight treatments in the Six Senses Spa#

Etihad Airways
Etihad Airways – The World’s Leading Airline* – invites you to experience 
a whole new way to fly, with Inspired Service.™ Inspired by their home in 
Abu Dhabi, Etihad Airways takes the spirit of warm Arabian hospitality 
into the air. You can enjoy outstanding service on their new fleet of luxury 
aircraft. Experience more choice in Coral Economy Class, stretch out on 
an award winning fully flat bed in Pearl Business Class, or relax in your 
very own private suite in Diamond First Class.

Etihad offers swift connections from London Heathrow and Manchester 
to more than 65 destinations across six continents, including the 
Middle East, North America, Africa, Australia and Asia. With Etihad’s 
new partnership with Virgin Australia, the airline has access to over 40 
destinations in Australia, New Zealand & the Pacific Islands.

You can enjoy: 

•	Reciprocal miles accrual and tier recognition across both networks with 
Etihad Guest and Velocity, the loyalty programme of Virgin Australia; 
and reciprocal redemption

•	Lounge access with both Etihad Airways and Virgin Australia  for 
premium guests

•	Limousine service with Etihad Airways for premium guests

•	The SkyPass which allows you to book different bundles of domestic 
flights in Australia, at incredibly low rates

For Etihad, flying isn’t just about flying. It’s about their Inspired Service 
throughout all cabins. Being met by a limousine at your doorstep for 
Diamond First and Pearl Business Guests. Indulging in a luxury spa 
treatment in our premium lounge. Savouring award-winning cuisine, 
served by our onboard Food & Beverage Manager. Being yourself, in the 
most private First Class suite in the sky. It’s about more meal choice and 
deeper reclining seats in our Coral Economy Class.

Etihad Airways most recent awards include:

• Best Longhaul Airline, Business Travel Awards 2010

• World’s Leading Airline, World Travel Awards 2009 and 2010

• Top Worldwide Airline (Silver), Wanderlust Travel Awards 2009


