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*Features of individual aircraft may vary.

Economy
Economy Class comes with features designed 
to make guests feel comfortable and 
entertained while they enjoy award winning 
service and Malaysian hospitality.

A generous 34 inch seat pitch makes all the 
difference to flying and provides room to relax 
and stretch out. Guests have access to the 
same in-flight entertainment system as First 
Class passengers providing over 350 exciting 
options that include movies, music, video 
games and books.

For meals, guests can choose from over 15 
choices that will cater to different taste buds 
and dietary requirements. Crew members are 
highly trained to ensure a safe and comfortable 
journey every time, so passengers can travel 
with complete peace of mind.

•	Industry leading Economy Class 34 inch  
seat pitch

•	Seat features lumbar support, foot rest  
and head-rest with side wings

•	State-of-the-art personal, on-demand,  
audio visual entertainment system with 
over 350 choices including latest release 
blockbuster movies, short features, video 
games, music and books

•	Satellite telephone at each seat

•	A choice of tasty dining options

•	Award winning Malaysia Airlines service

Business Class
Business Class offers travellers an award 
winning service and comfort to help them 
arrive rested and prepared whether they 
are flying for business or pleasure. The cabin 
features extra spacious and comfortable seats 
that are fully adjustable and also walled at the 
shoulders to create a private zone.

For those needing to work there is ample 
workspace and access to news, email and SMS 
via LCD touch screen monitors, whilst those 
wishing to unwind can relax with over 350 
in-flight entertainment options to choose from 
including games, books, movies or music.

Enjoy a la carte dining from an exquisite menu 
prepared by star chefs and when it’s time to 
rest, stretch out comfortably as your seat 
transforms into an 8 degree angled bed.

•	Seat transforms to a 8 degree angled flat bed 
with a 76 inch usable bed length

•	Seat pitch of 58 inch

•	Fixed shell seat design provides privacy and 
personal space

•	Electronically adjustable leg rest,  
recline and 4 way lumbar support

•	Advanced cabin mood lighting

•	A la carte gourmet dining experience

•	In seat AC laptop PC power outlet

•	10.4 inch personal touch screen LCD 
monitor with over 350 on-demand 
entertainment options including movies,  
TV, music and games

•	Access to Golden Lounges and premier 
check-in services

First Class
Malaysia Airlines First Class distinguishes itself 
apart from the other classes with its designer 
cabin space, private zone seating and plenty 
of room to stretch even for the tallest guests. 
These, coupled with an extraordinary level 
of service make for a truly exceptional 
flight experience.

First Class offers guests an unprecedented 
level of comfort. Seats are spacious, come 
with a massage feature and are fully adjustable 
to suit any preference. The private seating 
zone converts into an exclusive dining area for 
two and the main course is presented from 
an exquisite a la carte menu, created by star-
rated chefs. For a taste that is truly Malaysian, 
sample Malaysia Airlines signature dish, Satay, 
or a local favourite such as Teh Tarik.

•	Your luxurious seat folds out to a 180 degree 
fully flat bed with a 78 inch usable bed length

•	Fixed shell design means the seat in front 
does not recline into your personal space

•	Mood lighting can simulate the hues of day or 
night, to help your body adjust to different 
time zones

•	Over 300 hours of on-demand in-flight 
entertainment choices on your personal 15 inch 
touch screen monitor, including up to 40 movies 
and 60 short features plus a selection of 200 CD’s

•	Gourmet fine dining experience served  
on delicate fine china

•	In-seat AC laptop PC power outlet

•	Access to Golden Lounges and premier  
check-in services

Flight Centre Says
Why we recommend Malaysia Airlines
A Skytrax Five-Star airline, Malaysia Airlines has won numerous major 
accolades for the quality of service provided by their cabin crew who 
are rated as some of the friendliest and most helpful in the sky.

The only major scheduled airline to offer direct flights from the UK to 
Malaysia. A great option not only for exploring Malaysia itself, but for 
travelling throughout South-East Asia, especially to destinations such 
as Bali, Vietnam or Cambodia which do not have direct UK services.

A generous 34 inch seat pitch in Economy Class provides room to 
stretch out, making Malaysia Airlines a great choice for longhaul 
Economy travel.

Malaysia Airlines
Malaysia Airlines is always ready to welcome you to Asia and beyond with 
a smile and an award-winning service. With twice daily non-stop flights 
from London Heathrow to the Malaysian capital, Kuala Lumpur, Malaysia 
Airlines offers a choice of morning or evening departures and convenient 
onward connections to destinations across South East Asia, north to 
China and Japan and onwards to Australia and New Zealand.

The airline operates 53 services per week from Kuala Lumpur to Flight 
Centre’s popular destinations of Australia & New Zealand, with services 
covering Sydney, Melbourne, Brisbane, Perth, Adelaide and Auckland.

Malaysia Airlines has a long history dating back to the end of the 
Second World War when a weekly air service was established to 
provide a faster connection between the key cities of Kuala Lumpur and 
Singapore, then part of the former British colony of Malaya.

Over the intervening years one constant that has always remained is the 
reputation and continual recognition Malaysia Airlines receives for the 
warmth of its service and quality of its on board product.

Malaysia Airlines is proud to be one of only 7 airlines to hold the highly 
esteemed Skytrax 5 Star ranking for 2011; the airline also won the awards 
for World’s Best Economy Class and Staff Service Excellence for Asia at 
the Skytrax World Airline Awards 2010 as well as the title of World’s 
Leading Airline to Asia at the 2010 World Travel Awards.

Passengers travelling beyond Malaysia will find a smooth experience 
awaits them at the modern Kuala Lumpur International Airport, whilst 
those flying on to Australia and New Zealand can, on certain fare 
types, enjoy a free side trip stopover within Malaysia when booking 
accommodation for the duration of the stopover. Ask your Flight Centre 
consultant for full details as terms apply, but choices include unwinding on 
the beaches of Langkawi, soaking up the culture and history of Penang, 
staying in traditional longhouses whilst exploring the jungles of Borneo, or 
visiting the world famous Orang-utan Rehabilitation Centre in Sabah.

Fly with Malaysia Airlines and you can experience the hospitality that won 
the World’s Best Cabin Crew (Skytrax World Airline Awards 2009).


