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First Class
The new First Suite® is nearly 3 inches wider 
than the existing popular United First Suite  
and reclines to multiple angles or serves as  
a fully flat 6 foot, 6 inch bed.

Each suite offers a cutting-edge entertainment 
system providing a 15.4 inch widescreen flat 
panel monitor with an on-demand digital video 
and music system that offers multiple selections 
of movies, TV programmes and video games.

•	An ottoman providing additional storage

•	USB port to charge electronic devices

•	Noise cancelling headphones 

•	110 volt universal plug socket

•	Entertainment system navigation  
controls and content will be offered  
in several languages

Business Class
The International United Business® cabin 
features a new seat that reclines to a 180 
degree, 6 foot, 4 inch lie flat bed. Every inch 
of the innovative, forward and rear-facing seat 
configuration is tailored to maximise personal 
space and privacy.

The new international United Business seat is 
up to 23.5 inches wide and adjusts to a broad 
range of positions. 

•	15.4 inch widescreen flat panel monitor 

•	iPod adapter that enables customers to play 
their own music and videos on the seat’s 
entertainment unit while recharging the iPod† 

•	USB port to charge electronic devices

•	110 volt universal plug 

•	Adjustable LED reading light with dimmer

Economy Class
Enhancements that have been made to 
United’s Economy Class® product include new 
LCD screens in more locations on board and 
upgraded soft furnishings for your comfort. 
United Economy Plus® is a premium seating 
area offering up to 5 inches more legroom per 
seat. United have more than 21,000 Economy 
Plus seats in the sky. EasyCheck-in Online 
allows customers to check-in online for all 
United and United Express flights worldwide.

•	Ergonomically designed seats

•	Complimentary video headsets on 
movie flights

•	Premium brands served i.e. Starbucks™ 
coffee and magazines 

•	Seat back video screens on all B767 and B777 
international 3 cabin aircraft

•	Special meal requests available

*Winter schedule & subject to change. #Schedule & aircraft subject to change occasionally due operational requirements. †Separate cord needed. United Continental Holdings, Inc. is the holding company for both United 
& Continental.  The two airlines will operate separately as they begin to integrate key customer services, marketing activities & airport processes during this year.

United 
flights operated by United

United offers 8* daily, direct flights from London Heathrow to 4 gateway 
cities Chicago, Los Angeles, San Francisco and Washington, D.C.

United can take you to over 170 U.S. destinations across North America, 
including Hawaii and Canada. United Airlines operates approximately 
3,400 flights a day via United and United Express to more than 230 U.S. 
and international destinations, from its hubs in the US including Las Vegas, 
Orlando, Tampa, Los Angeles, San Diego, Miami and Hawaii.

United is now offering their new premium product and upgraded 
Economy product on all routes from London Heathrow to the US.#

United Continental Holdings, Inc. is the holding company for both United 
and Continental. The 2 airlines will operate separately as they begin 
to integrate key customer services, marketing activities and airport 
processes during this year.


